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FILED FOR RECORD 

at I' oo o'clock f M 

SAL 

VP Imaging, Inc. dba DocuNav Solutions 
8501 Wade Blvd., Suite 1440 
Frisco, TX 75034 
800-353-2320 

DocuNav Contact: 

Tori Jones 

ANNUAL SUPPORT AGREEMENT (Recurring Cost) 

MAR 22 2022 

DSAPR Priority A"lnual (D~ DoaJNav Solutions Priority Support /lgreement See attached agreement for details. 

PROFESSIONAL SERVICES 

DNPK-UPT2 DOOJNav Solutions Package - L.aserfiche Upgrade Tier 2 (indudes upgrade based on attached scope) 

*/\bte: All quotes expire 30 days from ab~ date. Please call your DocuNav contact for any changes. 

Date 

I 
HUllTCOUNrf 

•TEJCAS • 

t-l.Jnt County 

Date: 3/14/2022 

Quote: 26204 

$0.00 $0.00 

$9,000.00 $9,000.00 

Subtotal $9,000.00 

Tax $.00 

Total $9,000.00 

s 30 from date of inl,{)jce issued. Preferred payment method: check or ACH payment. Subscription terms w// 
renew on the an 111ersa the date of your DocuNav Amual Support Agreement unless }<JIJ provide cancellation notice 45 days before the end of the 
agreement. ite essiona/ Se/Vices Ttme: billing rate quoted does not include travel expenses for out of market professional selVices time. Pr&-
purchased hours or daily units expire after 3 }1'18fS from inl,{)jce date. 



Laserfiche Upgrade Package - Tier 2 

Project Milestone 
Laserfiche Upgrade - Up to One Point Upgrade/In-place 

(Complex systems/integrations need individual scope) 

1) Deliverables 
./ Project Administration 

• Project Plan 

• Meetings/Communication 

Scheduling Upgrade during normal business hours 

./ Document existing environment 

./ Prepare environment for upgrade 

• Install Pre-requirements 

Download new version 

• Confirm backup 

• Ensure environment is ready for upgrade 

./ In-place upgrade of installed/configured Laserfiche suite to their 
latest versions: 

• LFDS 

• Laserfiche 

• Workflow 

• Forms 

AuditTrail 

• WebClient 

2) Testing and Quality Control 
./ Internal testing and debugging and bug resolution 

./ Testing with customer and key staff 

Customer Requirements 

•!• VPN access to Laserfiche repository 

•!· Defined any customer specific processes and 

internal staff assignments on tasks 

•!• Laserfiche licenses for all involved personnel 

• Quick Fields & Quick Fields Agent 

• Mobile 

• Import Agent 

WebAdmin Console 

• DCC 

Project Timeline: 
1-2 Weeks 
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)1 133-3 (3) 

Spectrum-.. 
1565 Chenault Street, Dallas, Texas 75228 

March 8, 2022 

Office of County Commissioners 
PO BOX 1097 
Greenville, Texas 75403 

Aerial and I or Ground Mount Power Supply 
Project PIO 3241172 

Greetings, 

FILED FOR RECORD -
at f :Cb o'clock p M 

MAR 22 2022 
BECKY LANDRUM 

By County c~nty, Tex. .. _ 

Spectrum/Charter is requesting permission to construct and placement of meter base 
pole or ground mount meter base which may consist of either or both underground and 
aerial attachment to new meter base pole (approx. 12' tall from ground) or ground 
mount meter base. This request is for placement on county road 3608 which is located 
in Hunt County, Texas. 

Site location map and google plans are enclosed . The construction plans detail the 
proposed work. 

If you have any questions, please contact me at any time. 

Sincerely, 

JM0-1<-~ 
Project Coordinator 
jason.kennedy@charter.com 
Phone 903-513-2738 

Summited by: 
Dayna LaPoma I Jessie Hatley 
Project Coordinator I ROOF Coordinator 
Dayna.lapoma@dfw-telecom.com 
Jessie.hatley@dfw-telecom.com 

Enclosures 

County Approval Section : 

Approved: 



GENERAL CONSTRUCTION NOTES 

Spectrum~ 

Hunt County Road Power Supply 

Project consist of approximately: 
approx. 8'-10' coax aerial drop to 
newly placed meter base pole with 
meter for power supply. 
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UNOERGROUO CONDUIT l ·T HOPE 

PREPARED BY DFW TELECOM, INC 



1 ·1 ,333 (t-.\ ) 

pectrum~ 
1565 Chenault Street, Dallas, Texas 75228 

March 9, 2022 

Office of County Commissioners 
PO BOX 1097 
Greenville , Texas 75403 

Aerial and I or Ground Mount Power Supply 
Project PIO 3348799 

Greetings, 

FILED FOR RECORD 
at [ :oo o'clock f M 

MAR 22 2022 
BECKY LANDRUM 

By County ~nty, Tex. 

Spectrum/Charter is requesting permission to construct and placement of meter base 
pole or ground mount meter base which may consist of either or both underground and 
aerial attachment to new meter base pole (approx. 12' tall from ground) or ground 
mount,meter base. This request is for placement on Shoreline Drive, which is located in 
Hunt County, Texas. 

Site location map and google plans are enclosed . The construction plans detail the 
proposed work. 

If you have any questions, please contact me at any time. 

Sincerely, 

~}W 

Project Coordinator 
bruce .seat@cha rter. com 
Phone 214-869-8599 

Summited by: 
Dayna LaPoma I Jessie Hatley 
Project Coordinator I ROOF Coordinator 
Dayna. lapoma@dfw-telecom.com 
Jessie. hatley@dfw-telecom.com 

Enclosures 

County Approval Section: 

Approved: enied : 



Spectrum .. 
Hunt County Road Power Supply 

PIO 3348799 

Project consist of approximately: 
approx. 8'-10' coax aerial drop to 
newly placed meter base pole with 
meter for power supply. 

GENERAL CONSTRUCTION NOTES 
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5063E - PROPOSED POWER SUPPLY LOCATION 

Aerial Cable 

I UNOEROROUO CONOUIT1->" HOPE I 

IJi9· 1 

PREPARED BY: DFW TELECOM, INC 
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Spectrum ... 
1565 Chenault Street, Dallas, Texas 75228 

March 14, 2022 

Office of County Commissioners 
PO BOX 1097 
Greenville , Texas 75403 

Aerial and I or Underground Crossing(s) 
Project PIO 3258981 

Greetings, 

FILED FOR RECORD -., 
at f: co o'clock p M 

MAR 22 2022 
BECKY LANDRUM 

By County Cl~ty, Tex. -..____ 

Spectrum/Charter is requesting permission to construct and placement of fiber which 
may consist of both underground and aerial attachment to existing poles. This request is 
for multiple road crossings on county road 3701 which is located in Hunt County, Texas. 

Site location map and google plans are enclosed . The construction plans detail the 
proposed work. All road crossings will have a minimum vertical clearance of 18 feet. 

If you have any questions, please contact me at any time. 

Sincerely, 

~w~ 

Project Coordinator 
Darrin.wallace@charter.com 
Phone 214 288-9549 

Summited by: 
Dayna LaPoma I Jessie Hatley 
Project Coordinator I ROOF Coordinator 
Dayna. lapoma@dfw-telecom.com 
Jessie. hatley@dfw-telecom.com 

Enclosures 

County Approval Section: 

Approved : J 
Authorized Signatur . 

Denied: 

Date: 3 '~, Ji~ 



Spectrum ... 
Hunl County Road Crossing 

Project coosisl of approximately: 
5 aerial crossings: 
127' 
309' 
68' ,., 
243' 

GENERAL CONSTRUCTION NOTES 
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UNOERGROUO CONDUIT 1·2" HOPE 

PREPARED BY: OFW TELECOM, INC 
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Spectrum ... 
1565 Chenault Street, Dallas, Texas 75228 

March 14, 2022 

Office of County Commissioners 
PO BOX 1097 
Greenville , Texas 75403 

Aerial and I or Underground Crossing(s) 
Project PIO 3258987 

Greetings, 

FILED FOR RECORD 
at / :o0 o'clock p M 

MAR 22 2022 
BECKY LANDRUM 

County Clerk, t County, Tex. 
By ~-

Spectrum/Charter is requesting permission to construct and placement of fiber which 
may consist of both underground and aerial attachment to existing poles. This request is 
for multiple road crossings on county road 3703 which is located in Hunt County, Texas. 

Site location map and google plans are enclosed . The construction plans detail the 
proposed work. All road crossings will have a minimum vertical clearance of 18 feet. 

If you have any questions, please contact me at any time. 

Sincerely, 

~w~ 

Project Coordinator 
Darrin .wallace@charter.com 
Phone 214 288-9549 

Summited by: 
Dayna LaPoma I Jessie Hatley 
Project Coordinator I ROOF Coordinator 
Dayna.lapoma@dfw-telecom.com 
Jessie.hatley@dfw-telecom.com 

Enclosures 

County Approval Section: j 
Approved: 

Authorized Signatur : 

Denied: 

Date: 



Spectrum ... 
Hunt County Road Crossing 

PIO 3258987 

Project consist of approximately: 
2 aerial crossings: 
175' 
57' 

GENERAL CONSTRUCTION NOTES 
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UNOERGROUD CONDUIT 1-X' HOPE 

PREPARED BY: OFW TELECOM, INC 


